
 
 

 

User Guide 
V2 Health Tablet Remote Update Feature 

 

Overview 
The tablet software can be updated using the remote update feature in the settings menu. This 

document illustrates a typical update session. 

 

Important: The application software is 20MB in size, so this update process should ideally be 

performed on a tablet with a Wi-Fi connection and rather than over GSM(3G/4G) which has limited 

data. 

 

Process 
1. On the tablet, use the spanner icon and enter the code to display the settings menu. 

 

2. Select the Advanced option in the left menu bar 

 

3. Select the Update option. 

 

4. If prompted select the option to always use Chrome, following through the Chrome setup 

messages selecting the option to proceed without creating a google account.  

 

5. The Tablet Versions page will be displayed listing available software updates: 

 

 
 

6. Select Main Application link (“WhzanHealth_x_xx”) and accept the warning that the file may 

be harmful (it isn’t). An icon will appear in the top left of the status bar indicating that it is 

downloading.  

 

Note that more than one software version may be listed – you will normally need to choose 

the one with the highest version number. 

 



 

7. Once the icon stops animating indicating that the download is complete, drag down the 

status bar to view notifications and select the WhzanHealth apk entry in the list: 

  

 
 

8. The Package Installer screen will appear, press Install to install the updated software.  

 

 
 

Note that an additional prompt may appear stating that the install has been 

blocked because the option to install non-market applications setting has not 

been set. Select the unblock option to install to proceed with the installation. 

 

 

9. Once the installation completes press Open to start the updated software. 

 

 
 

10. If you are prompted, select the option to allow any additional permissions that may be 

required.. 


